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Retrieve agent booking via Cathay Agents  

In the situation of flight protection and/or an agency ticket is being reissued by CX/KA, which new flight and/or ticket 

number not yet update into your GDS, these information can be retrieved through “PNR Display” function via 

cxagents.com as an alternative. 

 

1. Log-in cxagents.com and search “PNR Display” under Fares & Service Request  

 

 

2. Input the required details and press “Retrieve” 
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3. Latest e-ticket number is displayed at the bottom 

 

 

 

4. Print out the image by selecting “Print”  

 

 


