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Steps for ‘service request’

Click here
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Steps for ‘service request’

Click on ‘new 
service request’



Example: Fare rules enquiry

From the drop down select 
Fare rules enquiry



Example: Fare rules enquiry

Select ‘click here to 
retrieve a PNR’
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Example: Fare rules enquiry
Step1: 

Update passenger ‘Family 
name’
‘RLOC’ 

Step 2: 
Click ‘Retrieve’

Step 3: Update ‘ ticket 
number’

Step 4: Select account manager 
name from drop down
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Example: Fare rules enquiry

Update ‘Remarks’ if any

Select Account Managers 
name

Update ‘Account manager’ 
email ID

Click ‘Confirm’
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Example: Fare rules enquiry

Click ‘Confirm’
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